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                       18th July, 2023
O R D E R
The Delhi Medical Council through its Disciplinary Committee examined a representation from Police Station, New Usmanpur, Delhi, seeking medical opinion in respect of death of Smt. Shivali w/o Shri Anmol r/o- House No. U-176, Arvind Nagar, New Usmanpur, New Delhi, allegedly due to medical negligence on the part of doctors of Veer Nursing Home, A-3/1217, Main-Pusta, 4 ½ Pusta Som Bazar, South Gamri, Delhi-110053, resulting in her death on 09.08.2022.  
The Order of the Disciplinary Committee dated 15th June, 2023 is reproduced herein-below:-
The Disciplinary Committee of the Delhi Medical Council examined a representation from Police Station, New Usmanpur, Delhi, seeking medical opinion in respect of death of Smt. Shivali (referred hereinafter as the patient) w/o Shri Anmol r/o- House No. U-176, Arvind Nagar, New Usmanpur, New Delhi, allegedly due to medical negligence on the part of doctors of Veer Nursing Home, A-3/1217, Main-Pusta, 4 ½ Pusta Som Bazar, South Gamri, Delhi-110053 (referred hereinafter as the said Nursing Home), resulting in her death on 09.08.2022.  
The Disciplinary Committee perused the representation from Dy. Commissioner of Police; written statement of Dr. Amrita Soni; written statement of Dr. Arun Kumar, Veer Nursing Home, copy of medical records of Veer Nursing, post-mortem report No.1299/2022 dated 11.08.2022, subsequent opinion No.181/22 dated 02.12.2022 in respect of post-mortem report No.1299/2022 dated 11.08.2022 and other documents on record.  
The following were in heard in person :-
1) Shri Anmol


Complainant 

2) Ms. Anjali


Sister of the Complainant 
3) Smt. Heeramani

Mother of the Complainant 
4) Ms. Aruna


Sister of the Complainant 

5) Dr. Amrita Soni


Consultant, Obstetrics & Gynaecology, 






Veer Nursing Home  
6) Ms. Monika


Staff Nurse, Veer Nursing Home

7) Ms. Sadaf


Staff Nurse, Veer Nursing Home

8) Dr. Arun Kumar 

Director, Veer Nursing Home 
It is noted that the police in its representation has averred that a PCR call vide DD No.89-A dated 09th August, 2022 was received at Police Station New Usman Pur regarding patient ko subah se admit kar rakha hai, doctor abhi tak nahi aai hai, delivery case tha jo expire ho gai.  On receipt of PCR call, local police reached Veer Nursing Home, 4 Pusta Kartar Nagar, New Usman Pur, Delhi.  Subsequently, the patient was shifted to GTB Hospital, Delhi where the doctor declared her brought dead vide MLC No.1405/7/22 dated 09th August, 2022.  The family members of the deceased (the patient) levelled allegations against Veer Nursing Home.  They alleged that the deceased Shivali was admitted at Veer Nursing Home on 09th August, 2022 at about 09.00 p.m. and had died due to negligence and improper treatment provided at Veer Nursing Home.  The dead body of the deceased Shivali was preserved at the mortuary, GTB Hospital, Delhi.   The above cited case was got registered considering the allegations of the family members and circumstances.  The post-mortem report of the deceased was got conducted on 11th August, 2022 at mortuary, GTB Hospital, Delhi by a Medical Board constituted by Health & Family Welfare Department, GNCT, Delhi.  

The complainant Shri Anmol stated that his wife (the patient) Smt Shivali was admitted on 09th August, 2022 at about 09.00 a.m. for her delivery and died due to negligence and improper treatment provided at Veer Nursing Home.  He requests that the strict action be taken against the doctors of Veer Nursing Home. 

Dr. Arun Kumar, Medical Superintendent, Veer Nursing Home in his written statement averred that the patient Smt. Shivali wife of the complainant Shri Anmol, was admitted under the supervision of Dr. Amrita Soni(Gynaecologist).  The patient was undergoing the treatment of Dr. Amrita Soni since last three-four months.  She was admitted to the Veer Nursing Home on 09th August, 2022 at 09.30 a.m. (approximately).  During that time, Dr. Amrita Soni was not present in the hospital but Dr. Amrita Soni advised for admission and treatment telephonically.  The nursing staff of the hospital immediately admitted and started the treatment, which was advised by Dr. Amrita Soni.  At the time of admission, the vitals of the patient were stable.  Meanwhile, he also examined the patient at 12.00 p.m.; the patient was normal in condition and the patient was not having any sort of problem.  As per the demand of the situation, the nursing staff informed regularly to the doctor about the condition of the patient.  Approximately at 03.00 p.m., the patient had started labour pain; the nursing staff immediately rang the doctor.  As per her directions, they transferred the patient to the labour room.  It was quite alarming that after transferring to the labour room, she suddenly collapsed.  The staff did CPR but the patient did not revive.  The thing which here he (Dr. Arun Kumar) wants to put in the lime light is that Dr. Amrita Soni did not arrive after calls and reminders given by the staff and also she did not relive the case.  They informed to the patient’s relatives about the sudden demise of the patient.  The complainant Shri Anmol called the police.  The police came to the hospital and took all the relevant documents in their custody.  They did not get time put their comments and notes in the file.  He is a doctor by profession but human by nature and human can never be above destiny.  His heartfelt condolences are with the patient and her family; what happened was unexpected, as the patient’s reports were normal; what happened could be avoided and her life could be saved, if Dr. Amrita Soni would have arrived or referred in time.  Therefore, after keeping in view all the points and situation, kindly do justice.  

On enquiry by the Disciplinary Committee, Dr. Arun Kumar stated that Dr. Amrita Soni was the only on call gynaecologist at Veer Nursing Home at that point of time.  He himself in addition to being the Medical Superintendent of the said Nursing Home was also the Resident Medical Officer (R.M.O.).  He further stated that the patient’s condition was being monitored by the staff in telephonic consultation with Dr. Amrita Soni.  He did see the patient at around 12.30 p.m., but had not recorded his notes.  Around 01.30 p.m., he had left the nursing home to check on his mother-in-law, who had suffered paralysis attack.  Around 03.30 p.m., he received a call from the staff at Veer Nursing Home that the patient had collapsed and thereafter, expired.  

Dr. Amrita Soni, Consultant, Obstetrics & Gynaecologist, Veer Nursing in her written statement averred that she would like to place on record that her association with Veer Nursing Home, is very recent since May, 2022 where she was working part time.  She was conducting OPD in the said hospital for one hour on three days of week, Monday, Wednesday and Friday.  She did not have role to play in day-to-day management and she was not part of any decision making of the Veer Nursing Home.  She was providing only part time on call medical services to Veer Nursing Home. Apart from OPD, as stated above, she was called by Veer Nursing Home only in case of certain C-section deliveries, as and when required by Veer Nursing Home.  It is worth mentioning here that she was neither ever called for nor have ever performed any normal delivery procedure during the entire association with the Veer Nursing Home.  The patient Smt. Shivali aged 35 years wife of Shri Anmol used to visit in her OPD for ante-natal check-up.  During the entire course of consultation, she found the patient and foetus, both normal.  The thorough examination of the patient Smt. Shivali was conducted on 08th August, 2022, during which, no abnormality was observed.  As the patient had lower platelet count, she advised the patient to visit next day i.e. 09th August, 2022 and get checked with the Resident Doctor before seeking any admission.  On 09th August, 2022 (Tuesday), she was informed by the staff of Veer Nursing Home on telephone that the patient was admitted and her (the patient) platelets count was normal.  Her(Dr. Amrita Soni) advice to avail the facility of institutional delivery, was in accordance with the Standard Medical Procedure dealing with pregnancy cases, as advised to be conducted under the medical supervision.  Accordingly, on being asked, she advised the staff of the Veer Nursing Home to administer tablet Misoprostol (minimum quantity) of 25 microgram or any other medicine only in consultation with the Resident doctor/staff present there.  She does not know which all medicines were given, as while doing inspection the medication order and Administration Sheet showed no records of Misoprostol.  During the entire course of conversation with the hospital staff on 09th August, 2022, while she was conducting OPDs and surgical procedure at City Hospital and Trauma Centre, she was never called to visit the patient.  All the parameters of the patient were normal and Resident Medical Officer and other staff of the Veer Nursing Home were attending the patient.  The patient was doing well and stable as per the available medical records till 03:00 p.m. on 09th August, 2022.  Her limited medical advice on request, was in accordance with the already established medical protocol governing such cases and any other doctor would have followed the same path.  As the Resident Medical Doctor was available during entire day, he was handling the patient.  She was called only for certain advice and as such, she could have done nothing, as she was not present.  As per the version of the Veer Nursing Home, the patient was very well till 03:00 p.m., the Resident Medical Doctor checked throughout the day and the patient was doing fine; there were no sign or symptom to worry about.  It is also worth mentioning here that in case of any of the patient of the Veer Nursing Home, neither she was asked, nor was allowed or required or had occasion to refer or relieve or keep on hold any of their patients.  She (Dr. Amrita Soni) could have only checked and treated the patients referred or assigned to her by the Veer Nursing Home.  On the fateful day, the Veer Nursing Home was fully aware that she is not available, she never gave any indication to hold or wait for her.  As stated earlier, she was never required for normal deliveries, which was the case of deceased patient throughout.  She does not know what had happened in Veer Nursing Home on the fateful day, as she was neither present nor have any information.  On 09th August 2022, she was conducting OPD in Empire Hospital, Loni and Govind Medical Center, Karawal Nagar from 10:00 a.m. to 01:00 p.m. and City Hospital from 02:00 p.m. onwards.  At around 01:33 p.m., a patient was admitted for VBAC (Vaginal Birth After C-Section) diagnosed as G6P1L1A4 with 35-week POG with LSCS (Lower Segment Caesarean Section) with leaking PV with labour pains at City Hospital and Trauma Center, East Gokulpuri, Delhi and she (Dr. Amrita Soni) had to take her (the patient) for emergency LSCS in view of non-progress of labour with fetal distress at around 03:00p.m.  During this time, she had information about the deceased that she was stable, and no complication reported to her(Dr. Amrita Soni), as she (the patient) was attended by Resident Medical Doctor and staff nurse posted there.  She received a call from the Veer Nursing Home, informing complaint of anxiety (ghabrahat) in respect of the admitted patient Smt. Shivali on 09th August, 2022 when she (Dr. Amrita Soni) was in the middle of the surgical process of the above referred case.  She attended the call through on spot anaesthetics doctor and on being asked for help, advised for urgent consultation by a physician and also to conduct an ECG despite the fact that she (Dr. Amrita Soni) was in the midst of an operation.  It goes without saying that her decision to complete the ongoing surgery was the only option left with her in the given circumstances. The oath they take as a medical practitioner and also their code of conduct demands them to take utmost care of their patient and complete the ongoing surgery.  09th August 2022 was very heavy day for her as a doctor and she did everything which any doctor would have done under such circumstances.  Needless to say, that she successfully completed all operations at the other hospitals where she was present.  Dr. Arun Kumar is the Resident Medical Doctor and also Director/Medical Superintendent of the hospital and as per his own admission before the Honorable council, he (Dr. Arun Kumar) accepted that he had attended the patient on 09th August, 2022 and found the patient stable.  Whether he left the Nursing Home for the reason best known to him, whether he left the patient unattended, she does not know.  The Resident Doctor by his own admission left the hospital leaving the patient unattended.  As per his admission, he left without making an alternative arrangement, which was his responsibility being the treating doctor and Director/Medical Superintendent of the Nursing Home.  She does not know why and when the condition of the patient worsened and what arrangements were made.  She also does not know why any doctor was not present in the Veer Nursing Home to manage emergency cases.  This case was a case of very normal full-term delivery, and she is totally unaware as to what had happened within an hour (03:00 to 04:00 p.m.) in the Veer Nursing Home. She could have visited to attend the patient only when the Veer Nursing Home would have asked her to come and only if she was available after finishing her ongoing operation at the other hospital.  The death of this patient has been real trauma to her as well, as there was nothing abnormal, all parameters were normal, and she does not know what transpired in the Veer Nursing Home that day that led to sudden death of Smt. Shivali.  Least, she could do now is to express her deepest condolence, sympathy with the deceased’s family.  In the light of facts mentioned above, she requests the Delhi Medical Council to consider the above admission and kindly drop all charges against her (Dr. Amrita Son), as no negligence on her part had occurred.  She has always provided the best medical advice to the patients and will continue to serve the mankind with utmost sincerity and gratitude.                

Dr. Amrita Soni further in her verbal submissions stated that she was on call gynaecologist at Veer Nursing Home.  In the ante-natal period, she had been seeing the patient Smt. Shivali since May, 2022.  On 08th August, 2022, she had advised the patient to get admitted on 09th August, 2022 for delivery at Veer Nursing Home.  In the morning of 09th August, 2022, after the patient had been admitted, she received a call from the staff of Veer Nursing Home to whom, she instructed telephonically to induce the patient with Misoprostol.  She herself was busy with deliveries at some other medical centre.  She was planning to see this patient after she had completed the deliveries at the other centre.  Unfortunately, around 03.30 p.m. on 09th August, 2022, she came to know that the patient had collapsed and subsequently, expired.
Ms. Monika stated that she has working in Veer Nursing Home for the last two years in the capacity of a staff nurse.  She has done a course in First Aid.  On 09th August, 2022, the patient Smt. Shivali was admitted in Veer Nursing Home for the delivery.  The patient was admitted under Dr. Amrita Soni.  When the patient was admitted, Dr. Amrita Soni was informed telephonically and on her advice, the treatment was started.  From time to time, the patient was also seen by Dr. Arun Kumar.  The patient was doing fine.  At 01.00 p.m., the patient complained of ghabrahat, so did an E.C.G. and informed Dr. Amrita Soni that the E.C.G. was normal.  Her duty ended at 02.00 p.m.; after which, the patient was handed to Ms. Sadaf.  
She further stated that she has no qualification in nursing.  

Ms. Sadaf stated that she has worked in Veer Nursing Home between April, 2022 to September, 2022 in the capacity of a staff nurse.  She has done a course in First Aid.  On 09th August, 2022, she reported to her duty at 02.00 p.m., when she noticed that the patient Smt. Shivali was admitted there for the delivery.  The patient was fine at that time, however, after sometime, the patient complained of pain.  She contacted Dr. Amrita Soni telephonically.  Dr. Amrita Soni asked her to take the patient to labour room and give her injection Synto and tablet Miso.  Before she could administer the medicine, the patient died in the labour room.  

She further stated that she has no qualification in nursing.  

In view of the above, the Disciplinary Committee makes the following observations :-

1) It is noted that the patient Mrs. Shivali 35 years old female, was in consultation with Dr. Amrita Soni at Veer Nursing Home since May, 2022 in the antenatal period.  The patient had pregnancy of 38 + 6 weeks ​​​with history of G4 P2L2A1.  As per Dr. Amrita Soni in her consultation with the patient on 08th August, 2022, she noticed the platelets count to be low (it is noted that it was 1:14 lakhs as per 03rd August, 2022 report), (1:03 as per report dated 05th August, 2022), (1:22 as per report dated 08th August, 2022) and she advised the patient to repeat the platelet count and get admitted on 09th August, 2022.  The patient got admitted in Veer Nursing Home at 09:00 a.m. on 09th August, 2022 for delivery. Her platelet count on 09th August 2022 was reported to be 1.46(normal range 1.5-4.5).  Dr. Amrita Soni admitted that she was informed by the staff of the said Veer Nursing Home that the patient has been admitted and her platelet count was normal. Further, she advised administration of tablet Misoprostol, for induction of labour.  

It is noted that as per the Vital Sign Chart of Veer Nursing Home, the patient had the accepted course of labour till 03:00 p.m. when her pulse was noted to be 110, blood-pressure was 120/80, SPO2 was 96%, FSH was 140.  Thereafter, it is claimed by the Medical Superintendent of Veer Nursing Home that around 03:00 p.m. the patient started labour pains and the staff informed Dr. Amrita Soni and as per her directions, the patient was shifted to labour room but the patient collapsed, CPR was initiated but could not be revived.  The patient was, thereafter, shifted to GTB Hospital where she was declared brought dead at 06:35 p.m. on 09th August, 2022. 

The cause of death as per subsequent opinion dated 02nd December, 2022 in respect of post mortem no. 1299/2022 was that no definite opinion regarding cause of death can be given in this case. 

2) The gestation period as per the USG dated 05th August, 2022 of Veer Nursing Home was 36 weeks + 15 days with single loop of cord around the neck IUGR. In-fact as per USG dated 01st July, 2022 at 31 weeks 3 days + 15 days, there were two loops of cord around the neck, the same has been also noted by Dr. Amrita Soni in her prescription dated 01st July, 2022.

3) It is further noted that during the admission of the patient at Veer Nursing Home except for ‘medication order and administration sheet’ in it is mentioned that at 11:00 a.m., the patient was given I.V. fluid R.L., injection Monocef, injection Aciloc and ‘Vital Sign Chart’; no other medical records have been maintained namely Doctor progress order/notes.  We fail to understand the need for administration of antibiotics in an uncomplicated patient. There are no records available to suggest if any sensitivity test was done on not.

4) We are pained to observe that Dr. Amrita Soni did not even visit the hospital during the patient’s admission, inspite of knowing that the patient has been admitted and having advised induction of labour telephonically to the staff.  Further, Dr. Arun Kumar Medical Superintendent of Veer Nursing Home, who also discharges the duty of RMO, did not record any doctor notes. There is nothing on record to show that any doctor attended the patient during the process of labour or even when allegedly the patient collapsed and expired.

5) Dr. Amrita Soni who was the consultant, was responsible for the welfare of her patient especially when she had advised induction of labour.  Induction of labor is an elective procedure and can be deferred if there are not enough facilities available   to monitor the patient.  Knowing that there is cord around neck and the patient has to have a strict fetal monitoring during labor, still she went ahead with induction of labor in the settings where there are no qualified health personnel to handle it.  It was her responsibility to oversee the treatment which was being administered to the patient; which she failed to do. 

6) Dr. Arun Kumar who was the RMO (Resident Medical Officer), also failed in his duty, as he neither monitored the condition of the patient nor updated Dr. Amrita Soni about the patient’s condition. In-fact when the patient collapsed and expired, he was not even present in the hospital premises.  He not only failed in his duties as RMO but also as Medical Superintendent of Veer Nursing Home.

7) It is also noted that the so-called nurses namely Ms. Monika and Ms. Sadaf who were involved with the treatment of the patient, were unqualified; hence, not competent to monitor the patient.  

8) This case is prime example of totally apathetic, indifferent attitude of both the consultant and the Medical Superintendent who also happened to be the R.M.O towards the welfare of the patient, which resulted in this tragedy.  Through their actions, they have brought the medical profession in disrepute and is highly deplorable. 

In light of the observations made hereinabove, it is the decision of the Disciplinary Committee that Dr. Amrita Soni and Dr. Arun Kumar acted negligently in the treatment administered to the patient Smt. Shivali, resulting in her death; hence, it is recommended that the name of Dr. Amrita Soni (Delhi Medical Council Registration No.33867) and Dr. Arun Kumar (Delhi Medical Council Registration No.35659) be removed from the State Medical Register of the Delhi Medical Council for a period of 180 days; however, since, Dr. Arun Kumar is currently not registered with the Delhi Medical Council (his registration expired on 30th January, 2023) but registered with the erstwhile Medical Council of India under registration 31287 dated 15th June, 2007; a copy of this Order be sent to the National Medical Commission with a request to take cognizance of this Order and take necessary action against Arun Kumar; further, as and when, Dr. Arun Kumar renews his registration with the Delhi Medical Council, he (Dr. Arun Kumar) shall undergo suspension of registration for a for a period of 180 days from the State Medical Register of the Delhi Medical Council.  Stricture to be recorded in the State Medical Register of the Delhi Medical Council.  A copy of this Order be also sent to the Directorate General of Health Services, Govt. of NCT with a request to look into infrastructure and manpower (Consultants, R.M.O., nurses and other paramedics staff) qualification at Veer Nursing and take appropriate action.  It is further directed that a copy of this Order be sent to the Delhi Nursing Council for taking stringent action against Ms. Monika and Ms. Sadaf who have been practicing as staff nurse without holding requisite qualification. 

Matter stands disposed. 
  Sd/:


           Sd/: 

               Sd/:

(Dr. Maneesh Singhal)
 (Dr. Satish Tyagi)               (Dr. Vijay Zutshi)
Chairman,

         Delhi Medical Association,    Expert Member
Disciplinary Committee 
    Member,                   Disciplinary Committee                        Disciplinary Committee 

The Order of the Disciplinary Committee dated 15th June, 2023 was taken up for confirmation before the Delhi Medical Council in its meeting held on 19th June, 2023 wherein “whilst confirming the Order of the Disciplinary Committee, the Council observed that the following observations, appearing in observation (8) in the Order of the Disciplinary Committee, is unwarranted; hence, be expunged. 

“Through their actions, they have brought the medical profession in disrepute and is highly deplorable.” 

The Council further observed that in the facts and circumstances of this case, the punishment of removal of name of Dr. Amrita Soni (Delhi Medical Council Registration No.33867) and Dr. Arun Kumar (Delhi Medical Council Registration No.35659) from the State Medical Register of the Delhi Medical Council for a period of 180 days, awarded by the Disciplinary Committee, was a bit too harsh and that interests of justice will be served if, the name of Dr. Amrita Soni (Delhi Medical Council Registration No.33867) and Dr. Arun Kumar (Delhi Medical Council Registration No.35659) is removed from the State Medical Register of the Delhi Medical Council for a period of 90 days.  The Council, therefore, directed that the name of Dr. Amrita Soni (Delhi Medical Council Registration No.33867) and Dr. Arun Kumar (Delhi Medical Council Registration No.35659) be removed from the State Medical Register of the Delhi Medical Council for a period of 90 days; however, since, Dr. Arun Kumar is currently not registered with the Delhi Medical Council (his registration expired on 30th January, 2023) but registered with the erstwhile Medical Council of India under registration No. 31287 dated 15th June, 2007; a copy of this Order be sent to the National Medical Commission with a request to take cognizance of this Order and take necessary action against Arun Kumar; further, as and when, Dr. Arun Kumar renews his registration with the Delhi Medical Council, he (Dr. Arun Kumar) shall undergo suspension of registration for a period of 90 days from the State Medical Register of the Delhi Medical Council.  Stricture to be recorded in the State Medical Register of the Delhi Medical Council.  

The Council further observed that the Order directing the removal of name from the State Medical Register of Delhi Medical Council shall come into effect after 60 days from the date of the Order.

This observation is to be incorporated in the final Order to be issued.  The Order of the Disciplinary Committee stands modified to this extent and the modified Order is confirmed.”
                                                                                                  By the Order & in the name of 








           Delhi Medical Council







                        (Dr. Girish Tyagi)







                                     Secretary

Copy to :- 
1) Shri Anmol, r/o K-728, Street No.-2, Gautam Vihar, Arvind Nagar, Ghonda, Opposite Bhola Halwai, Delhi-110053.
2) Dr. Amrita Soni, A-412, Shipra Krishna Vista Apartment, Ahinsa Khand-1, Indirapuram, Ghaziabad, U.P.-201014.

3) Dr. Arun Kumar, Medical Superintendent/Director, Veer Nursing Home, A-3/1217, Main-Pusta, 4 ½ Pusta Som Bazar, South Gamri, Delhi-110053.
4) Ms. Monika, C/o Shri Madan Lal, F-352, Gali No.6, Ganga Vihar, Karawal Nagar, North East Delhi, Delhi-110094.

5) Ms. Sadaf, D-551, Street No.2, Kabir Nagar, Babar Pur, Delhi-110094.  

6) Station House Officer, Police Station New Usmanpur, Delhi-110053-w.r.t. F.I.R. No.781/22, dt. 09.08.2022, U/s 304 IPC, PS-New Usmanpur, Delhi-for information.

7) National Medical Commission, Pocket-14, Sector-8, Phase-1, Dwarka, New Delhi-110077-for information & necessary action.
8) Directorate General of Health Services, Govt. of NCT of Delhi, Swasthya Sewa Nideshalaya Bhawan, F-17, Karkardooma, Delhi-110032- for information & necessary action.
9) Registrar, Delhi Nursing Council, A. B. College of Nursing Building, L.N. Hospital, Mirdard Marg, LNJP Colony, New Delhi, Delhi 110002-for information and necessary action. 
10) Registrar, Jharkhand Council of Medical Registration, Sardar Hospital Campus, Beside Civil Surgeon Office, Purulia Road, Ranchi-834001, Jharkhand (Dr. Amrita Soni is also registered with the Jharkhand Council of Medical Registration under Registration No.124 dated 20.03.2004)- for information and necessary action. 
 (Dr. Girish Tyagi)







                                              Secretary
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